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PRESIDENT’S REPORT
2002-03 was the first full year of operation of the Queensland Public Interest
Law Clearing House, so it is with pride in our achievements and confidence in the
future that I present my second President’s Report.
Pro Bono referrals
In the last twelve months QPILCH has received 111 written applications for pro
bono assistance, of which 40 have been referred out to member firms. Not all
applications received in the year have yet been assessed for referral. The demand on
our service continues despite minimal publicity. The total referred this year and last is
57. Only 25 of these referred matters have been costed to date (16 completed, 9 in
progress); with an estimated value of pro bono services exceeding $110,000. I think
that this clearly demonstrates the value of QPILCH and underscores the contribution
made by the legal profession to the provision of legal services to disadvantaged
members of the community. And it is still early days.
The acceptance of cases by member firms and barristers is not the only
contribution however made by the legal profession through QPILCH.
Secondments
Our first project, the Homeless Persons’ Legal Clinic has now been operating
for over a year (see report below). Blake Dawson Waldron made this project possible
by the secondment to QPILCH of solicitor Carla Klease. Over the last 15 months,
Carla has coordinated the legal assistance provided to homeless people by member
firms. Carla's organisational skills, her legal knowledge and her compassion have
assured the success of this project. Unfortunately for QPILCH, Carla's secondment
ended on 4 October 2003. Carla will be sorely missed.
From April, Mallesons Stephen Jaques seconded solicitor Kirsten Hagon to
QPILCH to develop the Refugee and Immigration Legal Support (RAILS) project (see
report below). Kirsten left in August to continue legal studies at Cambridge, but in that
short four month period was able to generate enormous enthusiasm from the
profession to assist the expected burgeoning number of refugees seeking permanent
residence. More recently, Kirsten secured funding for her part-time coordinator's
position for a further year through successful applications to the Gambling Community
Benefit Fund and Myer Foundation.
In February and March, Minter Ellison seconded solicitor Marissa Ker to
undertake assessment work and more recently, Allens Arthur Robinson has
seconded solicitor Rochelle Spedding for six months to undertake this role. Because
of the flow of applications, including at times complex cases which are assessed for
public interest and legal merit, the contribution of these secondees has been vital to
maintaining the timely and thorough assessment of applications for pro bono
assistance. This role is an important one because it ensures that applicants whose
cases are assessed as without merit are fully apprised of the reasons for that
decision, and because it focuses the contribution of members on cases that have
merit.
I wish to express my sincere thanks to the secondees and their firms. Without
this support we would not have been able to achieve anywhere near the level of
assistance provided to those who cannot access legal aid or a private lawyer. I
commend the secondees’ professionalism, dedication and overall contribution to
QPILCH’s work and feel.
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Student programs
Griffith University and QPILCH jointly commenced a student clinic in second
semester 2002. Clinics have followed in first and second semesters 2003. As part of
their course, final year Griffith law students undertake research projects of public
interest and assist in assessing applications for pro bono assistance under the
supervision of the QPILCH coordinator. The aim of this structured course is to equip
the next generation of lawyers with an appreciation of public interest issues. I thank
Association Professor Jeff Giddings and Professor Jan McDonald for their kind
assistance and support for the "Public Interest Lawyering" course. I also thank the
students who have participated to date for their enthusiasm and valued contribution.
We have also developed strong student volunteer programs with students from
the University of Queensland, Queensland University of Technology and Bond
University. The students volunteer their services to undertake case assessment and
research under staff supervision. I thank these dedicated students for their voluntary
assistance.
Public Interest Address
While not occurring during the relevant year, it is noteworthy that we held our
first Public Interest Address on 20 August 2003. David Marr, author, journalist and
lawyer entertained and challenged those present at a lunch at the Customs House.
He outlined the story behind the Tampa crisis in gripping detail. For those who have
read his book about the Tampa, Dark Victory, it added a further emotional dimension
to the story. David invited all lawyers present to question their response to what he
argued has been a breach of the rule of law.
In 2004, we hope to have Geoffrey Robertson QC as our next guest speaker.
Membership
We have continued over the last year to continue to grow our membership. As
seen by the list on the cover of this report, we now have 35 including our first
corporate legal unit member Energex Limited and government legal unit member in
the Australian Competition and Consumer Commission.
However as reported in my last report, we must significantly increase our
membership to be self-sustaining, and we are still some way from that goal. We need
more member law firms and barristers, as well as lawyers from government and the
business sector. This is an imperative not only for financial viability but also so we can
spread the workload and draw on the skills of the whole profession.
Acknowledgments
In this my second annual report, I again thank many people who have enabled
QPILCH to grow.
Our patron, The Hon Paul de Jersey, AC, Chief Justice of Queensland
continues to provide his enthusiastic support for QPILCH, as does The Hon Rod
Welford MP, Attorney-General and Minister for Justice.
I also need to record QPILCH’s gratitude to the Grants Committee of the
Queensland Law Society for funding to continue the Homeless Person's Legal
Clinic.
We are also indebted to the Gambling Community Benefit Fund for its
assistance to purchase workstations and equipment for our student and secondee
programs and in September 2003, to continue the RAILS project. I also thank the
Myer Foundation for their contribution to the RAILS project.
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And there has been generous assistance provided by members and others
who again deserve credit and gratitude: Shine Roche McGowan provided use of its
premises for a year free of rent which concluded in March 2003. This generous early
support enabled QPILCH to establish and consolidate. Clayton Utz provided some
printers and Andrew Hall continues to maintain our computer network at reduced
fees. Legal Aid Queensland designed and printed the cover of this annual report.
The speed with which QPILCH has been established could not have occurred
without the whole-hearted support of our members and others who have generously
provided their time, energy and resources. I particularly wish to thank our members
for being part of QPILCH and for accepting referrals on a pro bono basis to assist
people in need.
Finally, I also thank committee members who have given so much of their
time and energy to the management of QPILCH.
The Future
We hope to develop more targeted clinics and programs that can address
areas of high legal need. Several projects, including a rural and regional project, an
Indigenous intellectual property project and an administrative law project are being
investigated.
I know that more firms, barristers and lawyers from other sectors are
considering joining QPILCH. QPILCH is a unique opportunity to marshal resources
from all sectors towards the cause of equal access to justice. I encourage members
of the profession to become involved in this initiative. I know some lawyers may feel
that QPILCH is a ‘big end of town’ project, but this is far from reality. Yes it is true that
the larger firms have greater resources to share. But members of any size can
participate. Involvement can be limited to contributing membership fees or to
participating in referral work, clinics, projects, seminars and workshops and research
and submissions. We welcome the advice and experience that the whole profession
has to offer.
Andrew Buchanan
President

2002-03 MANAGEMENT COMMITTEE
Executive
Andrew Buchanan, President – Partner, Allens Arthur Robinson
Hugh Scott-Mackenzie, Vice-President – Partner, Mallesons Stephen Jaques
Simon Cleary, Secretary/Treasurer – Solicitor, Legal Aid Queensland
Committee Members
Genevieve Bolton – Solicitor, Welfare Rights Centre (retired June 2003)
Lucy Bretherton – Special Counsel, Blake Dawson Waldron
Tom Byrne – Queensland Law Society Incorporated
Associate Professor Jeff Giddings – Director, Clinical Legal Education, Griffith
University Law School
Geoff Harley – Managing Partner, Clayton Utz
Dan O’Connor – Chief Executive, Bar Association of Queensland Inc
Robert Reed – Senior Associate, Minter Ellison
Peter Rosengren – Partner, McCullough Robertson (retired June 2003)
Robyn Wilkinson – Executive Legal Officer, Legal Aid Queensland
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REFERRAL SERVICES
QPILCH refers requests for legal assistance in public interest matters to its
members who provide assistance pro bono or for reduced fees. Our aim is to
increase access to justice by disadvantaged members of the community and to assist
and support community groups that advance the public interest. QPILCH provides a
central point of contact for the community to seek legal assistance, connects the pro
bono work of the profession directly to the community and provides a filter through
which cases are passed to ensure that the most deserving cases are given priority.
QPILCH is not a substitute for legal aid, but rather an additional source of
coordinated legal assistance for those who currently might otherwise not be assisted
by available services. By focusing on public interest cases, we are able marshal the
resources of the legal community and government and corporate sectors to maximise
the use of scant resources.
Other advantages provided by a central clearing house include:
 giving priority to legal areas not covered by other legal service providers
and to areas usually not litigated.
 canvassing issues raising concerns/ambiguities likely to be resolved or
clarified through litigation – test cases.
 focusing on accountability issues such as professional regulation and
instances of arbitrary exercise of discretionary power.
Our members provide a range of legal services from litigation to document
drafting to assisting community groups with incorporation and tax issues etc.
However, legal expertise will not be enough on its own. QPILCH seeks to work
closely with other disciplines as well as with lawyers working in other fields.
The process for assessing applications for assistance from individuals and community
organisations involves an assessment of its compliance with our public interest
guidelines and a determination of legal merit.
In the first test, we ask if the matter:
 affects a significant number of people, or
 involves groups of people facing particular difficulties, focusing on the
financially and socially disadvantaged.
We also consider issues such as the cost of the case in the context of what
benefit will accrue to the community as a whole if the claim is successfully pursued.
We assess if the matter involves complex issues such as matters that may be difficult
to prove. We consider the benefits that will accrue to the community if a referred case
is successfully pursued.
CASEWORK REPORT
In 2002 – 2003 there were a total of 111 written applications for assistance to
QPILCH, and a great deal more telephone inquiries. The majority of our applications
have come from individuals, with the remainder being made by community groups,
non-profit organisations or community legal services seeking expert advice. Many
individuals and organisations are referred to us from Legal Aid Queensland,
community legal centres and the Queensland Law Society.
Our casework has covered a broad range of legal areas, including:
o discrimination;
o mortgage lending schemes that have failed;
o personal injuries;
o refugee and immigration matters.
o defamation;
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o industrial relations and wrongful dismissal from employment;
o family law; and
o compensation claims for a variety of matters.
Of the matters not referred by QPILCH to members, some were referred to
other legal service providers that could provide the appropriate assistance. In this
regard, if there may be other forms of assistance open to an applicant, we aim to try
and inform them of these avenues.
When an application is assessed as without legal merit and is rejected, we
attempt to explain in simple terms the reasons for the assessment so that the
applicant has some idea why it was not referred.
Our timeframe for assessments differs with each case. However generally we
estimate 4 weeks to complete an assessment. This will largely depend on the
complexity of the legal issue and the number of documents to be reviewed.
Assessment of refugee applications takes considerably longer as often we are
required to lodge Freedom of Information requests on behalf of the applicant.
We have a number of student volunteers from each of the universities in southeast Queensland volunteering their time each week to undertake case assessments.
The time that students and lawyers volunteer is invaluable in helping QPILCH carry
out its work.
As stated in the President's Report, a total of 40 applications that met the
public interest and legal merit tests were referred to our member firms.
The following selection gives an insight into the types of cases referred to and
undertaken by QPILCH members.
Not for Profit Organisations and Community Organisations
• Blake Dawson Waldron gave advice to a south-east Queensland community
association fighting an unwanted garbage dump.
• Barrister Stephen Keim provided a lengthy opinion to a community group about a
possible claim in nuisance in relation to the noise arising from the new Gold Coast
Highway.
• Hunt & Hunt successfully represented an applicant, a community organisation
and its director, before the Family Court in relation to an alleged breach of a family
court order for refusing to reveal to a party the whereabouts of a child in its care.
• Clayton Utz assisted a new environmental group, Earth First Australia to
incorporate.
• McCullough Robertson Lawyers provided mediation services to a community
organisation.
• Barrister Darryl Rangiah prepared an opinion for the Brain Injury Association
regarding interpretation of a statute that could impact on its staff.
• Deacons assisted the Eczema Association of Australia and the Croquet
Association Queensland with incorporation issues.
• Allens Arthur Robinson gave the National Association of Community Legal
Centres advice on directors and officers insurance and assisted the South
Brisbane Immigration and Community Legal Service to recover the costs
associated with an immigration law claim
• Mallesons Stephen Jaques is advising the former directors of a defunct
community hospital regarding the retention and release of hospital records.
• QPILCH associate member BDO Kendalls, Chartered Accountants assisted the
International Commission of Jurists with setting up its accounting system.
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Discrimination
• McCullough Robertson and barrister Dan O'Gorman represented a community
organisation in a five day Anti-Discrimination Tribunal hearing over a local
authority's facilities for the disabled.
• Shine Roche McGowan assisted an applicant in a Anti-Discrimination
Commission mediation hearing regarding a complaint of discrimination on the
basis of race.
• MurphySchmidt assisted an applicant in a complaint regarding disability
discrimination in the workplace.
Refugee and Immigration
• Mallesons Stephen Jaques and Allens Arthur Robinson have assisted in
several immigration law appeal cases before the Federal Court.
Other
• MurphySchmidt assisted an applicant with a brain injury to successfully claim on
insurance which had been refused.
• Blake Dawson Waldron assisted an applicant defending a defamation action
following whistleblowing about unclean industry practices.
• MurphySchmidt and McInnes Wilson Lawyers have helped several applicants
with actions before the Guardinaship and Administration Tribunal.
CASEWORK STATISTICAL INFORMATION
2002-03
Inquiries
194
Written applications for assistance 111
Referrals
40

2001-2
108
50
17

Total
302
161
57

PROJECT REPORTS
Homeless Persons’ Legal Clinic
The Homeless Persons’ Legal Clinic was launched in December 2002 by the
Hon Rod Welford MP, Attorney-General and Minister for Justice, to provide free legal
assistance to, and advocacy on behalf of, one of society’s most disenfranchised
groups – homeless people.
The Clinic is the first legal service in Queensland that is specifically designed
to address the legal needs of homeless people. Legal issues are often a contributing
factor which prevent homeless people from leaving the cycle of homelessness or
which cause people to become homeless. Because of the range of pressures and
issues confronting many homeless people (including financial, social, psychological,
medical and health issues), legal problems often go unaddressed unless legal
services are provided at places where homeless people already frequent.
The Clinic provides an innovative outreach service where civil legal services
are delivered at crisis accommodation centres and welfare agencies. Six clinics have
commenced at the 4AAA Kurilpa Kiosk, Mission Australia Community Café, Ozcare
Homeless Men’s Hostel (formerly St Vincent’s Community Services), Red Cross
Youth Night Café, Salvation Army’s Pindari Homeless Men’s Hostel and Wesley
Mission Brisbane’s Emergency Relief Service.
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The Homeless Persons’ Legal Clinic is a partnership between private law
firms, which provide the lawyers, and welfare agencies, which provide the venue. The
Clinic is staffed by lawyers from Allens Arthur Robinson, Blake Dawson Waldron,
Clayton Utz, Freehills, Hopgood Ganim, Mallesons Stephen Jacques, McCullough
Robertson, McInnes Wilson, Minter Ellison and MurphySchmidt. Gilshenan & Luton
joined the project after the conclusion of the 2002/2003 financial year.
Each participating law firm contributes staff on a pro bono basis and is
responsible for the provision of services at one of the Clinic locations, either in
conjunction with another firm or on their own.
The Clinic has been coordinated by Carla Klease since its inception in July
2002. Blake Dawson Waldron seconded Ms Klease for two days per week to
establish and coordinate the Clinic. The Clinic also received $25,000 from the
Queensland Law Society Grants Committee that assisted the Clinic in its day to day
operation.
From December 2002 to 10 June 2003, the Clinic provided assistance to 114
people at a commercial rate of over $195,000.00. During this period, over 650 hours
of services were provided by over 154 lawyers.
In addition to providing legal assistance, the Clinic has sought to identify and
address issues that affect homeless people in need of law reform. The coordinator
has been involved in the establishment of a group to address the regulation of public
places (and more particularly, the Vagrancy, Gaming and Other Offences Act).
The Clinic has also been greatly assisted in its law reform research and some
casework by student volunteers from the three Brisbane universities.
Subject to the receipt of funding in 2004 or the securing of a secondee to act
as Coordinator, the Clinic will continue to provide homeless people with information
and representation, enhancing their access to justice, empowering them and
addressing some of the underlying causes of their homelessness.
An evaluation of the pilot clinics can be accessed from our website.
Refugee and Immigration Legal Support Project
The Refugee and Immigration Legal Support (RAILS) Project is a joint project
of QPILCH and the South Brisbane Immigration and Community Legal Service
(SBICLS). It was initiated in early 2003 to meet the impending increase in demand for
assistance by refugees seeking permanent residency in Australia. Lawyer, journalist
and author David Marr launched the project at QPILCH's inaugural Public Interest
Address.
There are a number of projects around Australia coordinating pro bono legal
assistance for refugees and asylum seekers. However the RAILS project is the first of
its kind in Brisbane to engage the private profession in providing coordinated pro
bono legal support. The RAILS project is addressing these needs through three
initiatives to augment services provided by SBICLS.
a) coordination of volunteer migration agents to assist Temporary Protection
Visa holders with submissions to the Refugee Review Tribunal (RRT)
b) coordination and assessment of referrals to firms and barristers in
appeals from the RRT to the Federal Court and High Court
c) In conjunction with Griffith University Law School and the Ethnic
Communities Council, the preparation of information sheets outlining the
rights, entitlements, obligations and the refugee determination processes
for refugees/asylum seekers and for the community working with them.
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Kirsten Hagon, a secondee solicitor from Mallesons Stephen Jaques,
undertook the planning and establishment of the project.
Since the end of the financial year, Kirsten completed her secondment, and
Tamara Price is coordinating the project until November. Thanks are due to Tamara
for her voluntary assistance with the continuation of the project.
Funding to continue the project into 2004 has been received from the
Gambling Community Benefit Fund and the Myer Foundation.
GRIFFITH LAW SCHOOL PUBLIC INTEREST LAWYERING CLINIC
QPILCH has developed an innovative clinical program with Griffith University
Law School enabling students to benefit from working on a wide range of matters
related to the work of QPILCH. Students receive the opportunity to review requests
for assistance received by QPILCH and to consider in detail whether such matters
satisfy the QPILCH public interest guidelines. Students have also had opportunities to
work on Community Legal Education projects as part of the course. Students have
prepared a model solicitor/client agreement, an article on the new coroner’s
legislation, a pro bono referral manual, a fees and costs waiver manual, and materials
for the RAILS project.
The continuing development of the clinic illustrates the interest of QPILCH staff
and management in developing the public interest lawyers of tomorrow. Special
thanks to Tony Woodyatt for his enthusiastic supervision of the students and his
attention to detail in exposing the students to a wide range of work.
The first group of clinic students wrote 2 articles about their experiences, one
published in the Alternative Law Journal and the other in Proctor. Jenny Clark, Louise
Formosa and Paula Rogers wrote ‘For participating students, the clinic provided the
opportunity to gain valuable insight into the political and social framework shaping pro
bono work in Queensland. . . .We gained valuable practical skills and, above all,
developed our social justice values.’
Associate Professor Jeff Giddings
Griffith Law School

Public Interest Lawyering Students
Semester 1 2003
Semester 2 2002
Jenny Clark
Ben Cochrane
Kate Fitzgerald
Louise Formosa
Craig Pratt
Paula Rogers

Nadine Gillespie
Carly Macoun
Rebecca Sheppard
Kathleen Simpson
Jillian Williams

Semester 2 2003
Jessica Brake
Alana Ebert
Nikola Errington
Kate McArthur
Sami Osman
Rachael Spoor

Queensland Public Interest Law Clearing House Incorporated
T:
F:
E:
W:
P:

07 3012 9773
07 3012 9774
contact@qpilch.org.au
www.qpilch.org.au
GPO Box 1543
BRISBANE QLD 4001
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